User Guide to Passport Canada Parking App

STEP I:

In the App Store for Apple devices, or Google Play

for Android devices, search Passport Canada and
proceed to download the app.
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STEP 2:

Open the app once the download has completed. A
pop-up box will appear on your device’s screen. By

selecting “Allow”, you are permitting the app to
send your phone pop-up notifications for when
your parking time is nearing expiration or has
expired.

"Passport Canada" Would
Like to Send You
Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Don't Allow Allow

STEP 3:

Once you have selected Allow, select the Sign-Up
button. A Terms & Conditions pop-up box will
appear on your device’s screen. Read the Terms &
Conditions of the Passport Canada app carefully;
press Accept if you agree and continue to the next
step. If you do not agree, press Decline and exit the

app.

Terms & Conditions

You must accept the terms and
conditions before using this
application.

My personal information collected
by PassportParking, Inc.
(“Passport”) in connection with
Passport’s mobile payment
parking application will be stored
and accessed by Passport solely
in Canada, provided that if | call
Passport’s customer service
centre my personal information
may be temporarily accessed by
Passport’s customer service
representatives located in the
United States for the purpose of
providing me with customer
services. “Personal information”
may include, without limitation,
first and last name, email address,
mobile phone number, province of
residence, postal code, vehicle
license plate, credit card number
and account PIN.

Decline Accept
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STEP 4:

Once you have selected Accept for the Terms &
Conditions, the app will proceed to Login Selection.
Choose your preference for how you wish to login
to your account from the three options — 1) Phone,
2) E-mail, and 3) Facebook.

@ Login Selection

E= E-mail

f Make it Easy

Please select your preferred
method for logging into
Passport Canada.

STEP 5:

Option 1: Phone
Selection of this option will deliver you to the
Mobile Verification section.

@ Muaobile Verification

Please enter your 10 digit phone
number

+1 °

How should we contact you?

()] Text Me

bt Call Me

We use your phone number to identify
you in our system, so we just need to
verify your phone number by sending a
3 digit code to you via text or call.

To receive your three digit mobile Verification Code,
enter the mobile phone’s area code and phone
number in the space that says Phone Number. You
are given two options to receive the code: 1) text
message, or 2) automated call to your mobile
phone.

Option 2: Email
Selection of this option will direct you to the Email
Verification section.

I[l_(‘:l E-mail Verification

Please enter your e-mail

Send Code

We use your e-mai to identify you in our
system, so we just need to verify your e-mail
by sending a 3 digit code 1o your e-mai
address.
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To receive your three digit Verification Code, enter
your email address in the space that says Email and
then click the Send Code button. An email with the
Verification Code will be sent to your email account.
Be sure to check your Junk Mail folder if an email
does not appear in your inbox.
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STEP 6:

Option 1: Phone Option 2: Email

Once you received your three digit Verification Code  Once you’ve received your three digit Verification A pop-up box when completing either option will
via text message or automated phone call, enter Code via email, enter the code in the space labeled appear when the verification is successful.

the code into the space labeled 3 Digit Code. Click 3 Digit Code. Click the Verify button.
the Verify button.

Code Verrfication

Vertfication

Please enter the verification code
Please enter the verification code
Congratulations! Your account has
~ Retry been verified. Let's get parking.
7 Retry et
Rt
We just sent an email to Ok
We just sent a text to (709) 728N, If I G otmail.com. If you don't hear
you don't hear from us in about a from us in about a minute or if the e-mail
minute or if the number displayed is displayed is incomect, please try again.
incorrect, please try again. 1 2 3
1 2 3 ABC DEF
. ABC _ DEF 4 5 6
4 5 6 GHI JKL MNO
GHI . JEL | MNO 7 8 9
7 8 g PQRS TUV WXYZ
PORS TUV WXYZ
' ' 0 &
0 a3
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STEP 7:

The app will route you to the next page where you
will be required to create your own 4 digit Personal
Identification Number (PIN). Enter your PIN into
the space that says 4 digit PIN. If displayed, swipe
the button to the right that says Keep me signed in
if you wish to automatically log into your account
each time you click the app icon. Click the Sign-In
button. If you choose not to swipe the Keep Me
Signed-In button, be sure to remember your PIN as
you will require it for access to your account.

Secure Login

Please enter your PIN

Keep me signed in

L@

7~
K/ Reset PIN

This is the same PIN you would use with

our voice svstem and to loa in to vour
1 2 3
ABC DEF

4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 &

STEP 8:

You are now ready to park! Once you have signed-
in, the app will direct you to enter the zone number
for the area you wish to park. All meters and Pay &
Display machines in St. John’s Campus (main
campus only) have a Passport Canada sticker with
the applicable zone number located at the base of
the meters/machines. Enter the zone number
displayed in the space that says Enter Zone and click
the Continue button.

Enter Zone

Enter the zone number posted at this

location:

Recent zones

115

your

P ay with
Phone

REGISTER / PAY ONLINE
ppprkca.com

AN L™ Smm

STEP 9:

Once you've entered the zone number, you will be
routed to the Select Vehicle page. This page with
provide you information on the zone location, and
parking rate per hour. This page will require you to
enter your vehicle information to proceed. Click
the Add Vehicle button.

fg) Select Vehicle

Please choose the vehicle you would
like to park in Zone 115 (Side of Eng -
Kerwin Place/Area 7)

Add Vehicle <+

Zone Information
$1.50 per hour, 24 hour a day, 7 days a week
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STEP 10:

The app will route you to the Add Vehicle page. You
may enter as many vehicles with this app as you
wish. In the applicable spaces, enter your Licence
Plate Number (LPN), select NL from the State drop-
down box, and enter a Vehicle Friendly Name
(recommendation: enter vehicle colour, make and
model; e.g. Black Honda Civic). Once complete,

click Save & Continue.

© Add Vehicle

Enter LPN

State

NL °

Vehicle friendly name

Save & Continue ?

[

Raad our privacy policy.

)

Enter LFN

HHH-555
State
NL

Vehicle friendly name

Black Honda Civic

STEP 11:

Once you’ve added your vehicle to the app, you will
be asked to select the length of stay in your
selected meter or Pay & Display parking space. You
are given two (2) options — 1) Park for 24 Hours for
$36.20, or 2) Choose Stay. If you select option 1,
please skip to Step 13.

{g) Length of Stay

Please select the length of stay in zone
115, Side of Eng - Kerwin Place/Area 7.
License Plate NL JET025.

Park for 24 Hours

($36.20) >

Choose Stay >

By continuing you agree you are abiding to all
zone signage on restrictions and rules.
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STEP 12:

Selecting the Choose Stay option will direct you to
the Duration page. Users will be required to select
a minimum stay of one hour.

( S) Duration
Please select the duration of your stay

1 hour

—LH

hours

Next

||

STEP 13:

Once you've selected your length of stay, you will
be directed to the Payment Methods page.

Currently Memorial University allows payment by 1)

Wallet or by 2) Credit Card. The Debit Card option
is currently not valid for Canadian users.

fg) Payment Methods

Wallet

Wallets allow you to fund & carry a balance from
which your parking fees will be deducted from. It can
simplity your credit card bill and you can receive
possible discounts based on available offers.

Credit/Debit Card »

Our traditional payment method uses a credit or debit
card on file to pay for parking.

Validation ?

If you have a validation coupon, you can use it to pay
for your parking faes.

Option 1 —Wallet

The Wallet option serves as a tool of convenience
where users can fund and carry a balance from
which their parking fees will be deducted. To get
started, a minimum of $20.00 must be purchased.
Users have the option of placing money on their
Wallet via credit card directly through the app, or
via cash or debit card by visiting the Parking Office
located on the 1% Floor of the Facilities
Management Building. To place a balance in your
Wallet via credit card, click Buy Offer.

© Wallet

Standard Wallet

{$20.00 will be charged on your card and added
to your wallet)
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Option 1 — Wallet (cont.)

Next, select enter your credit card information in
the required fields and click Save & Continue. Once
you have entered your credit card information, the
app will save this information for future parking
payments.

(<)  Add Payment Details

Enter your debit/credit card number:

Exp. month: Exp. year:

1 o 2017 °

Billing Zip:

Name this card:

[ Read our privacy policy. ]

Option 1 — Wallet (cont.)

A confirmation pop-up box will appear to add a
minimum of $20.00 to your Wallet. If this is
correct, push the Yes button to proceed or click No
to cancel.

Charge Card?

$20.00 will be charged on your
card and added to your wallet. Is
this correct?

Option 1 — Wallet (cont.)

If you pushed the Yes button to proceed, another
pop-up box will appear to confirm payment of
parking to your Wallet balance. If the information
outlined in the confirmation is correct, you may
push the Yes button to begin your parking session.
If the information is not correct, you may click No
and start the process over again.

Please Confirm
Is the following correct?
Zone: 115
Location: Side of Eng - Kerwin
Place/Area
License Plate: NL _
Start: Thu, Aug 17, 01:11 PM
End: Thu, Aug 17, 02:11 PM

Parking Fee: $1.50
Convenience Fee: $0.20
Total Fee: $1.70
Payment Info: Standard Wallet
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Option 2: MasterCard or VISA

Users may wish to pay for parking directly with their
MasterCard or VISA credit cards. On the Payment
Methods page (Step 13), push the Credit/Debit Card
button. The following screen will appear. Push Add
Card and you will be directed to Add Payment
Details page to add your credit card information in
the required fields for payment. Once the
information has been added, push the Save &
Continue button.

fg) Add Payment Details

Enter your debit/credit card number:

Exp. month: Exp. year:

1 ‘,’ 2017 ‘,)

Billing Zip:

Name this card:

Save & Continue ?

ANMER DISCOVER

[ Read our privacy policy. ]

Option 2: MasterCard or VISA

A confirmation pop-up box will appear to confirm
payment of parking to your credit card. If the
information outlined in the confirmation is correct,
you may push the Yes button to begin your parking
session. If the information is not correct, you may
click No and start the process over again.

Please Confirm
Is the following correct?
Zone: 115
Location: Side of Eng - Kerwin
Place/Area 7
License Plate: NL NI
Start: Thu, Aug 17, 02:59 PM
End: Thu, Aug 17, 03:59 PM

Parking Fee: $1.50
Convenience Fee: $0.20
Total Fee: $1.70
Payment Info: Mastercard-IG_l

STEP 14:

Once you have pushed Yes, your parking session will
begin and you will be redirected to your parking
session screen. When your session is close to
expiring, you will receive a Push Notification on
your phone notifying you that your session is about
to expire. This serves as a reminder to extend your
parking session, if required.

-— . - .
— Active Session O
—-—

00 : 57 * 12

hours minutes

seconds

Parked in St. John's, NL
(Side of Eng - Kerwin Place/Area 7,

Zone 115)
Transaction Number: _
License Plate: NL—
Zone: Side of Eng - Kerwin Place/...
Start: Thu, Aug 17, 02:59 PM
End: Thu, Aug 17, 03:59 PM
Parking Fee: $1.50
Convenience Fee: $0.20
Total Fee: $1.70
Payment Info: Mastercard-IR

Session_Options




